
FRIENDS & FAMILY TEST RESULTS  
 
February 2017 
 
Number completed: 71 
 
100% of our patients would recommend our GP Practice. We really 
appreciate your feedback and strive to continue improving our 
services. 

 

‘How likely are you to recommend our GP practice to friends 
and family if they needed similar care or treatment?’ 
 
Extremely Likely: 66 
Likely: 5 

Neither likely nor unlikely: 0 
Unlikely: 0 
Extremely unlikely: 0 
Don’t know: 0 

 
Comments:   
 
Fantastic reception staff, nurses and doctors who do a wonderful job. Kind, helpful 
and efficient. Thank you so much.  
 
Outstanding service. Polite, friendly and helpful reception staff. Quick appointments, 
no waiting for appointment and then exceptional procedure with no problems. 
Excellent.  
 
The care and attention from the GPs at this surgery has been very good and 
referrals if necessary have been very quick and most of the GPs have not rushed 
the consultation, long may it continue.  
 
For me, the Elms is as a good Doctor’s Surgery should be right from phoning for an 
appointment to the actual appointment and any follow-up. I’m happy with the service 
and feel lucky to have such an excellent practice.  
 
Nurses are friendly, understanding and helpful. Most of GP’s are also understanding 
and caring. It is not only about the physical issue but understanding the emotional 
state of the patient. 



Very flexible appointments, extremely good service, like the fact there are lots of 
lady doctors, nurses also extremely competent and kind, everyone is very business-
like and courteous. Most professional.  
 
Always have good service from start to finish. 
 
Efficient, particularly helpful receptionists.  
 
Very pleased to get an appointment so promptly and be seen by nurse Paula. Thank 
you to receptionist Sylvie.  
 
Because of the care and attention given by both the Doctors and “other” staff. When 
I see reports on TV about bad doctors and mostly receptionists in general practice I 
am so thankful I am with the Elms.  
 
I had a very nasty cut on my knee in November which needed hospital treatment. 
Nurse Paula (at Elms Surgery) treated me following release from hospital. She took 
exceptional care of my knee and it is now much better. I am very grateful for all her 
help and care.  
 
Nurse Paula so careful and good at clear explanations of procedure.  
 
The nurse Paula was amazing with my daughter’s injections. She managed the 
appointment to minimise distress and was really calm, quick and reassuring. 
 
Thank you to all at the Elms. Dr Allam is so kind and explains things so well. We are 
so lucky to have such a wonderful practice.  
 
Good attentive care from Dr Allam.  
 
GP’s are understanding and helpful. Useful online contact. Reception helpful.  
 
Very kind and caring nurses and staff. 
 
I feel that I am very well looked after in terms of my health at this practice – all the 
doctors are very sympathetic and I have never had a reason to complain – also 
practice nursing department well run.  
 
Re: scan ultrasound – what a fab caring approach.  
 
Friendly personal Doctors, Nurses and Receptionists. Can get appointments when 
needed. 
 
Prompt appointments. Helpful staff. 
 
Made me feel really comfortable even though had to have a camera through 
nose/throat. Great care from both nurse and doctor.  
 
Always good service and a pleasant atmosphere, and friendly and helpful staff. 



 
Very helpful, friendly, genuine, quick, reliable. Have saved my life. Grateful 1000% 
 
I am confident with the medical staff here. It’s a friendly centre.  
 
I have known the practice for 58 years and have always found the staff and all the 
doctors most helpful.  
 
Annual blood pressure test.  
 
5 minutes waiting time. Doctor was quite informative and ENT technician was very 
professional, calm and able to put me at ease.  
 
We always get food attention and all the doctors and staff are very kind to us.  
 
Good doctors. Friendly helpful reception. Able to see a doctor when needed with 
hardly any waiting time. Great surgery all round.  
 
Very professional. Efficient.  
 
Always able to get an appointment for an emergency. New online services very 
useful for arranging appointments and organising prescriptions etc.  
 
Very friendly and helpful. Receptionist are always cheery on phone and at surgery. 
The doctor’s I have seen have always been lovely.  
 
The staff and doctors are all very nice, and look after the patients very well. Wouldn’t 
go anywhere else.  
 
Friendly doctors and staff, always no trouble to arrange appointments in timely 
manner.  
 
We have always been very happy with the treatment. We have been with the 
surgery for 64 years.  
 
This is my first visit to this surgery, everyone is very friendly. Dr and nurse very 
approachable and listen to concerns.  
 
Because both the doctors and the receptionists are helpful and professional and we 
are very lucky to have this practice.  
 
It all just works as it should. 
 
The Doctor’s and staff are always kind and very helpful. I have always been with 
these doctors and they have always kept high standards.  
 
Can get an appointment easily. Doctors and nurses very helpful.  
 
Never ever a bad experience over many many years.  



 
Efficient friendly and patient focused. Good people all round.  
 
Always able to get an appointment. Pleasant and helpful receptionists. Able to park.  
 
We have always been able to make appointments. Doctors are very efficient and the 
practice has very good facilities.  
 
Friendly receptionists and sympathetic doctors.  
 
Always get appointments, lovely receptionists, very understanding. Lots of different 
specialist on offer i.e. ENT, ultrasound etc. Brilliant practice.  
 
Excellent care from all staff. 
 
All round – good.  
 
Very good doctors and helpful reception staff (and friendly).  
 
Some excellent doctor and don’t have to wait too long for appointments. Nice helpful 
reception staff.  
 
I have always had excellent services from all the doctors, nurses and reception staff.  
 
Always given prompt and careful attention to issues/medical needs. 
 
Very pleased – excellent service. 
 
Practice is always available, welcoming.  
 
As a family we have been registered with this practice for a long time. We have 
always received very good care and the waiting time for appointments has been 
good. The practice is very well managed. 
 
Friendly and helpful receptionists. Thorough and friendly Drs and nurses. Very 
pleasant and clean facilities.  
 
I have always been able to access treatment for myself, my husband and our 3 
children when we’ve needed it and 99% of it has been absolutely spot on.  
 
Excellent service calls prioritised according to need. GP took all the time that I felt I 
needed.  
 
This surgery has never let me down. Support has been excellent, doctors, 
receptionists –all staff, are very good and friendly.  
 
This practice is excellent. Everyone is kind, caring and considerate. Always helpful.  
 



Friendly doctor. Provided options not previously considered. Interested in my 
general health not just the reason I came in.  
 
Friendly, helpful staff, easy access to appointments early mornings, Saturdays. 
Helpful doctors.  
 
I have always belonged to this practice for nearly 50 years and have no reason to 
change as I have always been satisfied, or nearly so.  
 
Able to get appointment when I need one – especially early morning appointments.  
 
Excellent online booking system. Superb doctors. Friendly reception staff. Good 
availability of appointments.  
 
Really friendly staff, always get an emergency appointment on the same day, good 
opening hours.  
 
Good, efficient and friendly service.  
 
Because we have Dr Rees as our dedicated doctor. She is always ready to listen to 
problems and help to solve them. 
 
 
 


